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THE INSURANCE  BROKERAGE

COMPANY PROFILE
Since 1988

Insurance
Our heritage is to help clients understand 
and protect themselves and their families.

 



Founded in 1988 by Mr. Nabil Sebaaly – The General manager and Owner, 
Business Services Office (hereinafter referred to as BSO) seeks to bring the highest 
standards of service to Lebanese and Arab clients. Guided by high principals of 
independence, competence, reliability, honesty and transparency; BSO benefits 
from years of experience operating within the Insurance, Recruitment, Ticketing 
and Outsourcing Industries as well. To date, we are currently operating out of 
three locations to cover a larger landscape and our branches are in Sin-El-Fil, 
Mtayleb and Bikfaya.

Company History

• We offer clients a personal service.
• We advise on risk assessment and Risk Management and Claims Services.
• We have extensive knowledge of all recognised insurance markets,
    enabling us to provide the right cover at the most competitive price. 
• We understand that when our clients purchase insurance, they are also 
             buying our unrivalled ability to negotiate settlement of their claims 
                       in the shortest possible time. 
                       • Our staff are noted for their high levels of expertise and 
                         client dedication. 
                       • In all our negotiations with the insurance market, BSO works 
                           for you – not for the insurance company We can get the best 
                             deal available from our portfolio of offerings.
                                    • BSO are bound by a Code of Ethics to find the best
                                           coverage available. 
                                             • BSO has experience with clients dealing with losses
                             and can guide you through the often confusing and stressful 
                          & stressful claims process, answering any questions that might arise. 

Why choose BSO?
BSO Insurance Brokerage specializes in providing insurance solutions for both 
commercial and personal clients with an excellent working relationship with all 
the major insurance companies in Lebanon. BSO offers a unique portfolio of
            products and services which not only meet clients’ existing requirements, 
            but also seek to anticipate their future needs. In particular: 



Company History

3 4 5 76We deliver value by empowering people to take control of the things that matter 
most. Our Reputation, Experience and Trust forms the basis of our company, 
and we endeavour at all times to uphold principles of excellent customer service, 
value for money, and professional expertise.

BSO Values

We build value for our clients through our unrivaled service and innovative 
products. While upholding passion, we grow, inspire and motivate all those 
we interact with, transforming their businesses and enhancing personal lives 
and of course giving better rates.

EMPOWERMENT:

We uphold the highest moral standards in our work by defending virtue in 
everything we do. We mean and do what we promise.

ETHICS:

We quickly adapt to changing trends and needs of all our various 
clients by developing innovative services that respond to these 
needs.

FLEXIBILITY:

Our long standing, entrepreneurial history of providing quality, 
reliable and affordable services, precedes us. Our outstanding 
journey holds onto deep and strong roots in the insurance 
industry. 

LEGACY:

We first listen, then diligently respond. We are simple and 
effective in outcome to ensure quick turn around times, at the 
most affordable rates.

EFFICIENCY:



Milestones in Customer Experience

What makes us 
Different?

BSO’s overall objective is to create and deliver a delightful customer 
experience. Through our technology platforms, we have opened up 
our business and improved efficiency to our clients. This is 
evidenced with our continued growth in the market. Our
customer service representatives are trained to help our 
clients along every step of the way, from understanding
the benefits of our listed products, to helping them 
choose and purchase the right coverage. As
professionals, we spend time with our 
customer to understand their needs
for an adequate cover and prepare 
a cost-effective insurance program.

Although there are other insurance 
intermediaries, what makes BSO 
different is our attitude and our 
approach, the way we deliver 
exceptional service through our 
core values of client-partnership, 
innovation, integrity, accountability 
and communication.



Milestones in Customer Experience

Meet the Team

Efficiency and Speed
Choosing an insurance broker means that you have a professional on your side when 
choosing the best policy for yourself and your family. BSO Insurance offers professional 
and unbiased advice, ethical conduct, and full disclosure of all the information you need 
in order to make an informed decision. We are also experienced and skilled in dealing 
with the claims process from many different insurance companies – giving you a unique 
perspective. We can talk you through each stage while giving you personalized advice 

and excellent customer service.
We shall therefore always endeavour to understand your business, identify its risks, 

find best available cover through a range of insurers, assist you in 
understanding options and represent your interest in any 

negotiations with insurers and all as fast as possible.

Mr. Nabil Sebaaly         Managing Director          
Mrs. Wafa Sebaaly      
Business Manager    
      

Mrs. Nicole Bou Abdo      
Recruitment Manager    
      

Mrs. Gisele Chaaya     
Ticketing Manager   
      

Mrs. Rana Jurdi      
Senior Outsourcing Coordinator 

Mrs. Paula Nassour      
Accounting Manager  
      

Mrs. Remy Kharrat      
Senior Travel Consultant   

Mrs. Zeina Zebian
Insurance Manager 



BSO is committed to adding value to all our clients and associates. We believe in 
long term relationships and will seek to have solid partnerships with our clients, 
based on exclusivity, mutual trust, transparency and quality of service.

o BSO complies with all relevant legislation, statutory and non-statutory
   requirements and official guidance and will do so in the event of any future
   amendments to such requirements during 
   service provisions.

o BSO does not knowingly
   make a false or inaccurate
   statement, fail to disclose 
   a material fact, or make a 
   representation as to future
   matters without having 
   reasonable grounds.
o BSO adheres to principles 
    of truth in advertising.

Methodology 2 – Respect 
for Honesty and 
Transparency

Methodology 1 – Respect for the Law

BSO Methodology



o BSO observes the highest principles of
   integrity, professionalism, equity and fair 
   practice to maintain the confidentiality
   and privacy of client’s information and
   respect the confidentiality of records in
   accordance with the law and good 
   business practice.
o BSO ensure that permission has been
   obtained and documented before disclosing,
   displaying, submitting or seeking confidential
   or personal information.

Methodology 5 – Respect for 
Confidentiality and Privacy

o BSO will work diligently to develop and maintain a satisfactory level of relevant
    and current professional knowledge.
o BSO adheres to principles of truth in advertising.

Methodology 3 – Respect for Professional Knowledge

o BSO will pay promptly and accurately 
any wages and benefits due in accordance 
with any agreed terms and legal 
requirements.

Methodology 4 – Respect for 
Prompt and Accurate Payment



BSO Offices
o Head Office
   Address 6th Floor, Freeway Center, Sin El Fil Blvd, Lebanon.
   Landline (+961) 1 488 040
   Mobile (+961) 3 or 70 488 040
   P.O. Box 55004 Sin EL Fil

o Bikfaya
   Address Ground Floor, Touma  Bldg.,
    Main Street Bikfaya, Lebanon
   Landline (+961) 4 982 040
   Mobile (+961) 76 488 040
   P.O. Box 206 Bikfaya

o Mtayleb
   Address 1st Floor, Mtayleb
   Center, North Metn, Lebanon.
   Landline (+961) 4 927 453
   Mobile (+961) 71 488 040

Skype ID: nabseb
Email: bso@bso.com.lb



Since 1988, BSO has been registered in the Lebanese Trade 
Registrar as a business servicing company. This exposure has 
helped us in building a wide range of Public Relations (PR) 
among business companies and candidates. We have diligently 
served hundreds of companies in a wide range of business sectors 
including Travel Services, Insurance Services and Event Management 
Services. In 2004, BSO was a pioneer in the Recruitment and 
Outsourcing Services in Lebanon. We initiated this service in 
order to support Human Resources Departments in the Business 
sector. BSO has been officially licensed since then to be legally 
authorized in doing such services in Lebanon, a first for a Lebanese 
company.

BSO is fully compliant with Lebanese laws as this has always been 
part of our major business ethics. For this reason, we have been 
registered in the National Social Security Funds since the establishment 
of our business in 1988. In addition, when Lebanon implemented the 
TVA system, BSO was the first to be registered and pays the TVA on 
a quarterly basis as dictated by the Lebanese Government. In 
order to be fully compliant with the Ministry of Labor, BSO has 
also registered its by laws in the Ministry of Labor . BSO is registered 
in the Ministry of Finance and pays all its dues in this respect 
on a yearly and punctual basis.

BSO Object’s Emphasis (BSO By Laws)

Legal Incorporation Documents

INSURANCE BROKERAGE 
SERVICES
OVERALL RESPONSE



Audited Financial Accounts

Staff Professional Experience

o High-performing, strategic-thinking professionals 
     with many years' experience in insurance market. 
o Highly skilled at relationship building with clients 
     and across organizations and teams; exceptional 
     writing, presenting, and interpersonal
     communication skills. 
o Adept at assessing needs, generating options,
     and implementing solutions in collaboration
     versed in all phases of insurance, including
     offering best products and assessing in 
     claims handling. 
o Experienced at managing projects from 
     the requirements gathering/needs 
     identification phase through to completion.

In terms of its financial position, BSO is in excellent standing. We have known 
consistent, stable and sustainable growth for years. Several indicators 
demonstrate our financial health as shown in the two latest BSO 
audited financial statements for year 2019. 

OVERALL EXPERIENCE



List of Some of BSO Insurance Clients

1.   UNHCR 

2.   SAFE HAVEN

3.   TALAL HANOUNEH FOR CONTRACTING 

4.   A TO Z INDUSTRIES 

5.   GERGIS AZAR & CO 

6.   LEBANESE SOCIETY FOR EDUCATION AND SOCIAL DEVELOPMENT 

7.   AL DELB SARL

8.   UNICEF

9.   POLYPRO

10. AL NAKHIL EST. FOR FOOD

11. RAS BEIRUT BAPTIST CHURCH

12. SOCIETE WAKED EL RAYESS & SONS

13. RAFA LEBANESE STONES

14. STE. RAYMOND BARAKE SAL

                                                                            

BSO Portfolio



At BSO, our top priority has always been the satisfaction of our clients. We strive for 
excellence and are committed to building lasting relationships. In turn, BSO clients have 
expressed gratitude for our professionalism, honesty, transparency and integrity in many 
different forms; one of them being through written references.

Mr. Nabil Sebaaly is the Founder and Managing Director of 
BSO. He holds a bachelor’s degree in Business Administration 
from the Lebanese American University (LAU). Under his leadership, 
BSO has known significant and consistent growth since its 
conception in 1988. His passion has placed it at the forefront 
of multiple areas of business, including Travel and Tourism, 
Insurance, Recruitment, Outsourcing, Event Management, 
and Real Estate. Through hard work and dedication, Nabil has 
built solid foundations and expanded the company at national 
and international levels. 
As the Executive Manager, he drives the company’s agenda by 
applying human resources skills in the areas of development, 
workforce planning, consultation, project management, and 
communication. Mr. Sebaaly pro-actively defines and implements 
solutions that address the specific needs of the business. Since 
1996, he is responsible for developing, leading and driving the 
execution of Recruitment and Outsourcing projects. Mr. Sebaaly 
and his team of experts have successfully provided and managed 
human resources services for several multinational organizations, 
most notably: Alshaya Co. W.L.L, Paris Gallery, International 
Labor Organization, Air France, RASGAS, Ministry of Education 
in UAE, UNICEF, and UNHCR to name a few. Mr. Sebaaly is a 
respected, resourceful, and solution-oriented professional who 
aspires to achieve extraordinary results and exceed client expectations. 
In addition to his work, Mr. Sebaaly is also the Chairman of three 
charitable organizations: Safe Haven, the Al Sebaaly Association, 
and Grain de Blé in Lebanon. 

Managing Director Resume

Client References



An Individual health insurance plan: from BSO can help provide valuable financial 
support and will cover all the immediate hospitalization expenses should you or a 
family member become sick or injured. 
Group Health Plans: specially tailored schemes, matching specific needs of various 
organizations. Our tailormade products are designed to safeguard employees and 
their families against escalating medical treatment costs.

Providing Indemnity for loss or damage to 
the insured vehicle, its accessories, and
spare parts caused by accidental collision 
or overturning burglary or theft malicious
act of any third party.

INSURANCE METHODOLOGY 
AND APPROACH
Lines of Business

Health Insurance:

Providing indemnity for material damage to the insured
property resulting from various perils such as Fire,
Lightning, Aircraft, Explosion, Earthquake, Strike,
Riot, Civil Commotion, Malicious Damage, Storm,
Tempest, Flood, Earthquake Bursting or Over owing of 
Water Apparatus (including Sprinkler Leakage), Impact by 
Own Vehicles, Theft or Attempted Theft (by violent 
and forcible entry to or exit from the premises)
and Accidental Loss or Damage.

Property Insurance:

Motor Insurance:



Cover yourself and protect your staff with workmen compensation policy covering all 
accident related expenses from, Medical Fees, Death to total and partial disabilities 
during the employees working hours.

Workmen Compensation: 

Whether it’s a family adventure, an extended vacation or a business trip, save money 
and protect what’s important to you with travel insurance. 

Travel Insurance: 

Whether it’s by air, by sea or by land, we cover all your transport goods against 
loss or damage. 

We offer coverage (accidental, medical, surgical treatments and ambulatory 
benefits) in addition to repatriation in case of death for all foreigners in the 
Lebanese territory.

Marine Insurance:

Expatriate Insurance:

Life insurance is one ne of the simplest and most important 
ways you can help protect your family’s financial future. 
This kind of insurance works by providing your beneficiaries 
money that can help them to:
o Pay off loans and debts if applicable. 
o Maintain their lifestyle and pay day-to-day expenses. 
o Pay for your children’s education. 
o Cover other expenses. 

Life insurance:

Whether you want to start a saving plan, protect the money you’ve 
saved so far, or grow your money over time, BSO can help with 
segregated funds plans – Invest for the future with peace of mind.

Build And protect your retirement savings: 


